Customer ltem Invoice History

Setup

1. Assign User App Permissions by using the search function and typing “users” in the
search field.

Dynamics 365 Business Central
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2. Drill into user.
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3. Add WS-CSTITMHST permission set.

Dynamics 365 Business Central sers > User Card

T User Groups | User Pemission Sets

EDIT - USER CARD
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General

User Name State Enabled

Full Name

Web Service Access >
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User Permission Sets

PERMISSION SET DESCRIPTION COMPANY EXTENSION NAME

SUPER This role has all permissions.
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WS-CSTITM... === WS - Customer It... Customer ltem Invoice History

oK Cancel




Usage

This application provides a listing of past posted invoice lines for a given Sell-to Customer/Item
combination. It allows to see what the customer was charged in the past and allows you an easy way to
update the current line pricing. The function can be access from three areas. (Sales Quotes, Sales Orders

& Sales Invoices)

Sales Quotes
1. Go to the sales quotes list.

Dynamics 365 Business Central

CRONUS Canada, Inc. af| SEARCH FOR PAGE ORREPORT

Type page or report name to start search:

4 search results: All Lists

Wamt to ‘earn more Search the help for 'sales quotes' 7
| ? NAME
Business Central- —

Sales Quotes
Sales Quotes

Sales Quotes
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Activities Quotes - Dynamics 365 for Sales
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2. Drill into your sales quote.

sales quotes

DEPARTMENT
Home

Sales

Departments/Sales & Marketing/Order Processing
Departments/Sales & Marketing/Microsoft Dynamics 365 for.




3. Select the line you wish to see past invoice history for. Select the Lines:Line menu from the
action ribbon and press on the “Past Invoices” action.

Dynamics 365 Business Central » 5-QUO1001 - Trey Research

( HOME NAVIGATE REPORT FUMCTIONS
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\ EDIT - SALES QUOTE - 5-QU0O1001- TREY RESEARCH

| S-QUOT001 - Trey Research

General
Customer Name Trey Research Due Date
Contact Helen Ray Requested Delivery Date
/D ¥
Lines
QTY.TO  UNITOF
( LOCATION ASSEMBLETO  MEASURE UNITPRI
TYPE NO. DESCRIPTION CODE QUANTITY ORDER CODE EXCL.V
Item === 1936-S BERLIN Guest Chair, yellow 10 0 PCS 2

Sales Orders
1. Go to the Sales Orders list.

Dynamics 365 Business Central

CRONUS Canada’ Inc. Cash Mall SEARCH FOR PAGE OR REPORT / X
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Type page or report name to start search: cales orders
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2. Drill into your sales order.

ness Central | sales Ord

\ VIEW - SALES ORDERS  + New

EXTERNAL COMPLETE... AMOUNT SHIPPED NOT AMOUNT SHIPPED NOT

NO. / SELL-TO CUSTOMER NAME DOCUMENT NO. LOCATION CODE DOCUMENT DATE SHIPPED INVOICED (LCY) INVOICED (LCY) INCL. VAT

S-ORD101001 === Adatum Corporation 4/2/2018 No 0.00 0.00
S-ORD101002 Adatum Corporation 3/1/2018 No 0.00
] S-ORD101003 School of Fine Art 4/22/2018 No 0.00

-ORD101004 Alpine Ski House 5/13/2018 No 0.00

3. Select the line you wish to see past invoice history for. Select the Lines:Line menu from the
action ribbon and press on the “Past Invoices” action.

5-ORD101001 - Adatum Corporation

Dynamics 365
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REPORT
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\ EDIT - SALES ORDER - S-0ORD101001- ADATUM CORFORATION
General
Customer Name Adatum Corporation Due Date
4 Contac Robert Townes Requested Delivery Date
= Posting Date 4/2/2018 External Document No.
Order Date 4/2/2018



Sales Invoices
1. Go to the Sales Invoice list.

Business Central

CRONUS Canada, Inc. 4 SEARCH FOR PAGE OR REPORT
Type page or report name to start search: Sales invoices
8 search results: All Lists Archive
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Business Central | Sales Invoic

I . / SELL-TO CUSTOMER NAME SELL-TO CONTAGT

S-INV102199 e Adatum Corporation Robert Townes
S-INV102200 Adatum Corporation Robert Townes
NV102201 Trey Research Helen Ray
S-INV102202 School of Fine Art Meagan Bond
5-INV102203 School of Fine Art Meagan Bond
{ 5-INV102204 Alpine Ski House lan Deberry
5-INV102205 Relecloud Jesse Homer

DEPARTMENT

Home
Home
Sales

Sales

Departments/Financial Management/Receivables

Financial Management/Receivables/History

Departments/Sales & Marketing/Order Processing

Departments/Sales & Marketing/History

POSTING DATE LOCATION CODE
44472018
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3. Select the line you wish to see past invoice history for. Select the Lines:Line menu from the
action ribbon and press on the “Past Invoices” action.

Dynamics 365 -~ Business Central

S-INV102199 - Adatum Corporation

Explode BOM [ElEvent  w BOM Level

J5 Dimensions

Insert Ext, Texts Pericd & harge Assignment

Location

Item A

\ EDIT - SALES INVOICE - S-INV102199 - ADATUM CORPORATION x
General Show more
Customer Name Adatum Corporation Posting Date 4/4/2018

2 Contact Robert Townes Due Date 5/4/2018
Lines

UNITOF LINE AMOUNT

( LOCATION MEASURE UNITPRICE  TAXGROUP LINE AMOUNT INCLUDING
TYPE NO. DESCRIPTION CODE QUANTITY  CODE EXCL.VAT CODE DISCOUNT % EXCL. VAT VAT QTY.TOAS

Item == 19685 MEXICO swivel Chair, black 5 PCS 285.50 TAXABLE 1,427.50 1.613.08

g Item -0 1996-5 ATLANTA Whiteboard, base 7 PCS 2,099.10 TAXABLE 14,693.70 16,603.88

Comment e Thank you for ordering 0.00

The Past Invoices Page
1. The past invoices page provides you a list of all past posted sales invoice lines for the selected
customer & item. If you wish to update your current document price with that from a selected
line in the “Past Invoice” age, press the “Revise Line Price” action from the action ribbon.

Dynamics 365 ~ Business Central s > S-ORD101001 - Adatum Corporation

Revise Line Create Customer ltem | Open in
Price Price cel

Process

\ EDIT - SALES OR

I CORPORATIONY  vIEW - PASTINVOICES

SSORDIOIO0 T AGSEURY Controt1r20075007 (

iii
N
X

el Customer 10000: Adatum Corporation Iltem 1996-S: ATLANTA Whiteboar...
Customer Name | £
3 DOCUMENTNO SHIPMENT DATE QUANTITY  UNITOF MEASURE UNITPRICE EXCL. VAT |
f 4: PS-INV103191 =t 3/21/2018 7 Piece 2.099.10 - |
4:‘ PS-INV103178 3/21/2018 6 Piece 2,099.10 |
¢ | psnviosies 3/21/2018 4 Piece 2099.10
o (I PS-INV103157 3/21/2018 2 Piece 2.099.10 AM
TYPE uC DESCRIPTION PS-INV103136 3/21/2018 4 Piece 2,099.10 pcL
tem B 1006 ATLANTAWAI PS-INV103125 3/21/2018 4 Piece 2099.10 | e
o PS-INV103110 3/21/2018 4 Piece 2099.10 |
PS-INV103099 3/21/2018 5 Piece 2.099.10
I PS-INV103085 3/21/2018 4 Piece 2,099.10 |
PS-INV103070 3/21/2018 5 Piece 2099.10
AT | PS-INV103059 3/21/2018 5 Piece 2,099.10
| PS-INV103044 3/21/2018 6 Piece 2.099.10
| ps-nvi0z033 3/21/2018 6 Piece 2099.10
| PS-INV103020 3/21/2018 4 Piece 2099.10
| PS-INV103007 3/21/2018 4 Piece 2099.10
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2. Answer yes to update your current document line price.

2 Update Unit price from 2.099.1 to 2,09.12

3. Close the page to return to your document.

VIEW - PASTINVOICES

Control1120075007
Customer 10000: Adatum Corporation

DOCUMENT NO. 'SHIPMENT DATE
PS-INV103191 372172018

%

UNIT OF MEASURE UNIT PRICE EXCL. VAT
i 2099.10

PS-INV103178 3/21/2018
PS-INV103165 -!le!l

2.099.10

PS-INV103157 3/21/2018

PS-INV103136 372172018
PS-INV103125 372172018
PS-INV103110 372172018
PS-INV103099 3/21/2018
PS-INV103085 3/21/2018
PS-INV103070 3212018
PS-INV103059 3212018
PS-INV103044 372172018
PS-INV103033 37212018
PS-INV103020 32172018
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PS-INV103007 3/21/2018

If you wish to create a Customer ltem Price, press the “Create Customer Item Price” action button from
the ribbon.
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Revise Line Create Customer ltem  Open in
Price Price Excel

Process Page

VIEW - PASTINVOICES = I/‘

Control1120075007

Customer 1996-5: ATLANTA Whiteboar...

DOCUMENT NO. SHIPMENT DATE UNIT OF MEASURE UNITPRICE EXCL. VAT
PS-INV103191 3/21/2018 Piece 209910 °
PS-INV103178 3/21/2018 Piece 2099.10
PS-INV103165 i 3/21/2018 Piece 209910
PS-INV103157 3/21/2018 Piece 2099.10
PS-INV103136 3/21/2018 Piece 2,099.10
PS-INV103125 3/21/2018 Piece 2099.10
PS-INV103110 3/21/2018 Piece 2,099.10
PS-INV103099 3/21/2018 Piece 2,099.10
PS-INV103085 3/21/2018 Piece 2,099.10
PS-INV103070 3/21/2018 Piece 2,099.10
PS-INV103059 3/21/2018 Piece 2,099.10
PS-INV103044 3/21/2018 Piece 2,099.10
PS-INV103033 3/21/2018 Piece 2099.10
PS-INV103020 3/21/2018 Piece 209910

PS-INV103007 3/21/2018 Piece 2,099.10

4. Answer Yes to create a new customer item price record.

Do you wish to create a new customer specific item price of 2,009.1
starting 04/00/187




Also, you can view the customer picture & Item picture from the “Past Invoice” page. Press on the grey
arrow to show the information.

Revise Line Creste Cusiomerftem  Openin
Price Price Excel

Process Page

VIEW - PASTINVOICES

Control1120075007

Customer 1996-S: ATLANTA Whiteboar...

DOCUMENT NO. SHIPMENT DATE UNIT OF MEASURE UNITPRICE EXCL. VAT
PS-INV103191 3/21/2018 Piece 2099.10
PS-INV103178 3/21/2018 Piece 2,099.10
P3-INV103165 - 3/21/2018 Piece 2,099.10
PS-INV103157 372172018 2,099.10
PS-INV103136 3/21/2018 2099.10
PS-INV103125 3/21/2018 2,099.10
PS-INV103110 3/21/2018 2099.10
PS-INV103099 372172018 2,099.10
PS-INV103085 3/21/2018 2,099.10
PS-INV103070 3/21/2018 2,099.10
PS-INV103059 3/21/2018 2099.10
PS-INV103044 372172018 2,099.10
PS-INV103033 3/21/2018 2,099.10
PS-INV103020 3/21/2018 2,099.10

PS-INV103007 372172018 209910

(S |

Revise Line Create Customertem  Openin
Pricz Price. Excel

Process Page

VIEW - PASTINVOICES

Control1120075007 5

Customer Picture v

Customer 10000: Adatu... 1996.5: ATLA...
DOCUMENT SHIPMENT UNITOF UNITPRICE
DATE MEASURE EXCL.VAT

PS-INV103191 3/21/2018 Piece 2,099.10

PS-INV103178 3/21/2018 Piece 2,099.10

PS-INV103165 . 3/21/2018 Piece. 2,099.10

PS-INV103157 3/21/2018 Piece 2099.10

Item Picture v
PS-INV103136 3/21/2018 Piece 2.099.10

PS-INV103125 3/21/2018 Piece 2,099.10
PS-INV103110 3/21/2018 Piece 2,099.10
PS-INV103099 3/21/2018 Piece 2,099.10

PS-INV103085 3/21/2018 Piece 2099.10

PS-INV103070 3/21/2018 Piece 2,099.10

PS-INV103059 3/21/2018 Piece 2,099.10

PS-INV103044 3/21/2018 Piece 2,099.10
PS-INV103033 3/21/2018 Piece 2,099.10
PS-INV103020 3/21/2018 Piece 2099.10

PS-INV103007 3/21/2018 Piece 2,099.10




