
Customer Item Invoice History 
Setup 

1. Assign User App Permissions by using the search function and typing “users” in the 

search field.  

 

 

2. Drill into user. 

 

 

 

 

 

 

 



3. Add WS-CSTITMHST permission set.  

 

 

 

 

 

 

 

 



Usage 
This application provides a listing of past posted invoice lines for a given Sell-to Customer/Item 

combination. It allows to see what the customer was charged in the past and allows you an easy way to 

update the current line pricing. The function can be access from three areas. (Sales Quotes, Sales Orders 

& Sales Invoices) 

 

Sales Quotes 
1. Go to the sales quotes list. 

 

 

2. Drill into your sales quote. 

 

 

 

 

 

 

 

 



3. Select the line you wish to see past invoice history for. Select the Lines:Line menu from the 

action ribbon and press on the “Past Invoices” action. 

 

 

 

Sales Orders 
1. Go to the Sales Orders list. 

 

 

 

 

 

 

 

 

 



2. Drill into your sales order. 

 

 

3. Select the line you wish to see past invoice history for. Select the Lines:Line menu from the 

action ribbon and press on the “Past Invoices” action. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sales Invoices 
1. Go to the Sales Invoice list. 

 

 

2. Drill into your Sales Invoice 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Select the line you wish to see past invoice history for. Select the Lines:Line menu from the 

action ribbon and press on the “Past Invoices” action. 

 

 

 

The Past Invoices Page 
1. The past invoices page provides you a list of all past posted sales invoice lines for the selected 

customer & item. If you wish to update your current document price with that from a selected 

line in the “Past Invoice” age, press the “Revise Line Price” action from the action ribbon. 

 



 

2. Answer yes to update your current document line price. 

 

3. Close the page to return to your document. 

 

 

If you wish to create a Customer Item Price, press the “Create Customer Item Price” action button from 

the ribbon. 

 

 



 

4. Answer Yes to create a new customer item price record. 

 

 

 

 

 

 



Also, you can view the customer picture & Item picture from the “Past Invoice” page. Press on the grey 

arrow to show the information. 

 

 

 


